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Email: www.microwaverespecialtiesinc@erols.com
Technical bulletin No. 001

Date 7/03/04 

Product: Panasonic Commercial Microwave Oven
Models: Pro ll NE-1780, NE-2680, NE-2180, NE-3280

Problem reported: Arcing in bottom waveguide at the mode stirrer assembly. 

Cause of problem: Foreign matter (grease and other liquids) getting into bottom mode stirrer assembly area at waveguide.

Correction: Install this new mode stirrer cover as outlined below. If arcing has occurred, replace the mode stirrer hub per Panasonic TB # PSD0034WRKW















Mod stirrer cover



            Sealant 

Place the mode stirrer cover into position to ensure fit.  The mode stirrer cover should be positioned so it is concentric with the mode stirrer hub.  The cover should have the open end toward the mode stirrer hub.  Check that the mode stirrer hub to spin freely with the cover installed.  Clean the area where the mode stirrer cover rests on the bottom of the cavity with a cleaning solvent. This area must be clean and free from grease or other material for making a good seal. If this is a repair of an oven it is imperative that this area be clean and free from grease or other contaminants.

Apply a thin 1/8” diameter bead of silicone sealant provided or Dow Corning #702 silicone sealant completely around the lip of the cover that make contact with the oven floor.  The bead of sealant should be at the outer 1/3 of the diameter.

Place the mode stirrer cover in place and gently push down on the cover to distribute the bead of silicone sealant.  Ideally, there will be a slight amount of silicone sealant extruding from the edge of the mode stirrer cover. You should be able to see a complete ring of depressed sealant completely around the cover.

